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We have had to make some changes to our 
practice in order to lower the risk of trans-
mission of the new Coronavirus.  We are 
following the recommendations of the 
latest South African guidelines to ensure 
the health and safety of all our patients.    
Thank you in advance for your co-opera-
tion.

PATIENTS
All patients will be screened for symptoms 
of CODIV 19 on arrival at our practice.  This 
includes a temperature check.  If you have 
any symptoms you will be asked to wear a 
mask and will be assessed to determine if a 
COVID test is required.  

All patients will be asked to sanitize hands 
on arrival.

Please come alone for your appointment 
and be sure to leave children at home 
unless your child is being seen as a patient.

RECEPTION & WAITING AREA
All our surfaces are regularly disinfected 
with Medical grade Surface disinfectants.

Magazines have been removed from the 
waiting room. 

Our card machine is cleaned with alcohol 
solution before each use. 

Our receptionist wears a mask and face 
shield when interacting with patients and 
is also screened daily for symptoms includ-
ing a temperature check. 

Seating is arranged at least a metre apart.  

Chairs are disinfected after each use. 
One patient will be seen at a time.  If there 
is a patient in the waiting area, you may 
wait in your car if this suits you and you will 
be called up after the preceding patient 
leaves.  If you have a mask, please wear it in 
the waiting area. 

We have dedicated pens for use by 
patients, reception and doctor which are 
all disinfected regularly.

CONSULTING ROOM
A plastic cover is used on our pillows and 
bed which is cleaned regularly.  

Disposable linen savers are used on pillows 
and under feet.  Sheets are changed regu-
larly.

Towels no longer used and replaced with 
paper towel.

All our equipment is thouroughly sterilized 
and disinfected as usual.

Most of our procedures use sterile prod-
ucts as well as sterile technique.  Sterile 
products include microneedling tips, 
sutures for stitches, biopsy punches, PDO 
threads, all needles, �llers, botox, fat injec-
tions.   

DOCTOR
Dr Raboobee wears a mask, head cover, 
shoe covers, gloves and disposable gown 
when interacting with patients (Standard 
PPE).  A face shield will be work during pro-
cedures (Full PPE). 

PPE = Personal Protective Equipment


